
APPLICANT
RESPONDENT

PRELIMINARY ISSUES

·  Representation

· Good faith bargaining arrangements

· Discuss/confirm ratification procedure

· Structure/Coverage

-  Specific group?

-  Site?

-  Enterprise?

-  Industry?

PARTIES EXCHANGE CLAIMS

NEGOTIATIONS

SETTLEMENT IMPASSE

NEW CEA SIGNED

MEDIATION

RESUMPTION OF 

NEGOTIATIONS

INDUSTRIAL ACTION

VOLUNTARY 

ARBITRATION

FULL AND FINAL SETTLEMENT

 

COLLECTIVE BARGAINING PROCESS 


